Potton Town Plan

Quarterly Progress Report 2nd March 2010
Any comments or volunteers can make contact through the Town Clerk at the Council Offices in Brook End – telephone 01767 260086 or by email direct to the Chairman at

Pottontownplan@btinternet.com
Traffic, Parking and Transport – David Brewerton
David has only recently taken over as Chairman but has been very active as have the members of his group. Reports from him & his group are attached to this report
Housing & Development – Chairman John Lewis
This section has recently become difficult to deliver following the announcement of the LDF. Several meetings have been attended and letters written to give our objections to the proposals. Central Beds gave their agreement on January 7th and we are now in a period of consultation for 6 weeks from 25th January, where the public may lodge their comments. The period of consultation has been extended to expire on Monday 15th March.
Sports, Leisure & Facilities – Chairman Steve Judd
See full report at the end
Young People – Chairman Carol Leggatt
The Youth Worker from Sandy is helping us to find and train a youth worker to help with the Youth Café in the Square and the Rave Bus. CRB checks are being undertaken for the Volunteers to man the Rave Bus on its monthly visit to Potton, but at the present time the Bus is off the road and being repaired.
Potton Playhouse is keen to involve more young people and are to look for suitable productions
Shopping – Chairman Jenny Ream
E1 Use of Potton Shops

A leaflet was distributed with the Cotton Bags giving the opening times of the Shops

E2 Reduce Plastic Bag Use

The Cotton Bags have now been distributed to every house in Potton. 

E3 Farmers Market

The first “Four Season” market was held on 5th December  with around 10 stalls. The next Market is due to be held on Saturday March 27th between 9am and 1pm. We have obtained the licence already
E4 Fairtrade Town

The Town Council agreed to support this initiative and the committee is now preparing an application for approval by the Fairtrade Foundation.

Environment – Chairman Sarah Fowler
Sarah Fowler took over the Chair on a temporary basis in November 2009. Following the first meeting the committee are now looking for more volunteers. They already have plans to clear the Brook in the spring, Plant Trees and Bulbs and written to the RSPB to ask if they will undertake a wildlife audit on the Town.
Community Safety – Chairman Terry Woods
Terry has only recently taken over as Chairman of the group and his report is attached
Health – Chairman Geoff Emery
The Chairman met with Dr Drake and the Practice Manager on Monday 22nd February.
See attached report

Publicity – Chairman Tim Sidaway
Tim is supporting all the groups with their publicity where needed.

We have a weekly contact.
Geoff Emery

Chairman of Potton Town Plan

Minutes of meeting of the Traffic, Parking & Transport committee of the Potton Town Plan on the evening of 9th February 2010.

Present

David Brewerton – Chairman

Den Ellison

Dave Thompson

Emrys Sparks

Peter Taylor

Apologies from Alison

Minutes of the January meeting were used as the agenda. These are shown in italics for information with the February updates in normal typeface.

A1 – Identify origin & destination of HGV’s passing through the Town
It was agreed that when the weather improves a group will collect details of HGV’s passing through the Town and write to their owners to confirm the origin and destination of the journey, and why it was necessary to travel through Potton.

This action ongoing –probably to take place towards end of April. Emrys has agreed to take photographs of vehicles to aid identification.

A2 – Roads suffering from Congestion
It is felt that this relates to parking problems. The Police are involved in enforcing the Yellow Line restrictions outside the Co-op. It was suggested that we look at other options as to where the Co-op lorry could park while unloading.

We are to ask the Town Clerk for Statistics from the Parking Wardens.

The Co-op lorry parking is part of the ‘whats possible’ discussions with David McVicar at Central Beds. Still waiting for confirmation of a date for this meeting. The Town Clerk has not received parking warden information for some time due to ‘computer failure’. David B has written to the Traffic Enforcement Portfolio Holder at Central Beds for this information but has not yet had a reply. David  B to chase.

A3 –Poor condition of Roads 

It was explained that the Councillors had a book to log any potholes etc and that the Town Clerk could also take details by phone or email and report these to Central Beds. Each month a spread sheet showing the progress of all these matters were circulated to Councillors. We are to ask the Town Clerk if this spread sheet can be uploaded to the Town Council Web site.

The spread sheet is not on the web site and we are still not sure if it is possible. David B to progress via Geoff Emery. Dave T informed the meeting that it was possible to notify Central Beds directly via their web site.

A4 – Speeding Traffic 

The Police have been seen recently on the Sandy Road and Bury Hill with their speed gun. Geoff is to follow up with the Police offer to utilise a mobile speed recorder.
Den stated that he believed these mobile speed recorders were generally available and would try to find out costs for buying/ hiring with a view to perhaps PTC owning one on maybe a shared basis with other local councils.

Den is trying to get the main access roads into Potton logged on the Tom Tom (Sat Nav) system as Police mobile speed camera positions, to try to slow traffic entering and leaving the Town.
Den and Dave T have input the mobile speed camera positions into a central database but are waiting for them to be confirmed. The actual confirmation method is unknown at the moment and Dave T agreed to contact the police to seek clarification.

Den has carried out a very comprehensive survey of existing speed limit notification signage on all the roads into Potton and produced an excellent report which was circulated prior to the meeting. It identified several areas where the existing signage needed to be repainted, repaired, or cleared of obscuring vegetation. This will form part of the discussions with David Mcvicar.
 It was agreed to arrange a meeting with David McVicar at Central Beds to discuss what is achievable from the following list:-

20 MPH outside the Schools and around the Market Square

More 30MPH repeater type signs/road markings on entering the Town – Den is to undertake a survey first

Speed Camera warning signs ( as per Wrestlingworth )

Are there any other options for the Co-op Lorry parking opposite the entrance to Tesco’s car park?

Is it possible to have “chicane” “as per entering Gamlingay” at the end of Sun Street allowing traffic leaving the square priority. This may then allow the pavement in Sun Street to be widened to improve safety for pedestrians.

What was the procedure/authority for banning HGV’s through the town except for access

Possibility of a proper roundabout at the Royal Oak junction
This meeting date still to be confirmed

A5 – Crossing Points 

No further action discussed
Stet
A6-  Dangerous Junctions 

The new development of 2500 houses on the Potton Road in Biggleswade will bring a lot of traffic to Potton but hopefully some will divert through Carthegena Road. This development is to be monitored. The junction by the Royal Oak on the Biggleswade road / Station Road could become very congested and difficult.

Geoff has emailed the Police to try to obtain statistics and locations of all traffic accidents in Potton for the last 6 months.

Still waiting to hear from the police on the accident stats. Geoff to follow up his original email . Dave T tabled some photographs showing the issues with speeding and dangerous driving at the 2 mini roundabouts near the Bricklayers pub. This site to be incorporated into the discussions.

A7 – Insufficient Parking 

This was discussed with section A” above. It was suggested that as part of the proposed development on the land between the town and the Hollow that additional parking be allowed for the houses of Biggleswade road who now park in the Ridgeway.

The possibility that better marking of spaces and/or angling the current parking areas in the Square to improve availability was discussed and will be added to the discussion. 

A8 –Problems accessing facilities outside Potton 

Not discussed

 Stet

- Bus Service 

Agreed to chase Peter Taylor for an update on his progress before the next meeting.

Peter was unsure whether a BABUS representative attended the last PTC meeting and agreed to contact BABUS by phone or personal visit if necessary to progress this.

Next Meeting to be arranged for mid March. 

Sports, Leisure & Facilities

Minutes of Meeting 24th February 2010

Sports Facilities
Floodlit MUGA at Burgoyne – currently compiling available information (use for netball, basketball, tennis, football, hockey etc.)
Playgrounds
Entry points to playgrounds – assessing works required to provide level condition. (started)
Adult Facilities – looking at following:
Seating – assessing locations, looking at various types (bench, picnic, pagodas) both Mill Lane & Henry Smith
Outdoor BBQ – some being installed around UK (popular with families in Australia)
Additional Play Equipment – looking into & awaiting information to on following:
Outdoor Gym – used by all age groups, complies with Community Cohesion initiative required by Central Government
Outdoor table tennis – people just provide bats & balls, all weather & vandal proof
Benches with integral chess board
Crazy Golf 
Magical Markings – old style games (hopscotch etc.) imprinted on ground.
Dog Warden Patrols - Tracy Dorrington contacting Val Moyes about who we contact to progress this item  
Portacabin – Youth Café – meeting place for anyone, mostly youth, provide somewhere to sit indoors & purchase drinks etc. something along lines of old Youth Café in Sandy. Apparently Beds Rural Charities maybe able to help fund (which they did for Sandy). This obviously combines with YOUTH GROUP S/C.
Clubs/Groups 
Update town Council website club/group contact details – just started.
Venues
Multi-Use Hall – Ivor meeting with Kim Gutteridge to find out info’ from last Hall-for-All meeting.
Comments from Steve Highland about cricket club/town plan. All based on the building of houses by the Hollow which indicate a hall/building & leisure play area. Steve is pushing for new building with 4 changing rooms, kitchen, toilets, area to hold 50 diners. Whether that would fit-in with what other groups want, not sure, but think he is looking for something specific for the cricket club only, as their existing pavilion too small. Plus on the land proposed for leisure he’s looking for a cricket pitch. 
Existing Halls Info’ – Ivor meeting with Jim Burke about venues.
Work & Jobs
Promote Employment – advert been in Town Council newsletter (xmas issue). Look to expand/highlight advertising in newsletter & Chronicle (town/village section)
Resources – advertise use of computer programme “COBRA” on Library computers to help unemployed (highlight training/help available on using this programme)
Mentoring – looking into starting a support self-help group for unemployed
Citizens Advice Bureau – no reply to letter sent Nov 2009. 
Looking into help from Connexions – helps employment of youth (under 25 yrs old)
COMMUNITY SAFETY    

   Up to now I have attended meetings at Flitwick for Homewatch and Central Beds for community safety. Both meetings have been very informative with a number of interesting speakers and displays by various groups. From these meetings I have made contact with officers from Central Beds community safety and youth safety forum’s also a number of people running Homewatch groups in the surrounding area.

   From these various meetings it would appear we are out on a bit of a limb at the moment with few people knowing who we are or what we are doing. For example Biggleswade and Sandy seem to have fairly regular meetings, open to the public, with Central Beds officers and other interested party’s where items of local safety are discussed and acted upon, but at the moment we do not appear on the agenda or the various charts that were on display. I found this a bit surprising as we are one of the so called three market towns.

    I have also tried to make contact with the names you gave me in order to form a committee, but am struggling a bit with only one committed lady and two or three I am trying to persuade.

    So all in all plenty to work on, but I have a bit of a base and have made some good contacts, especially one lady in Biggleswade who runs a very successful Homewatch which she links with the local youth through the schools..

    I need to put a few more things in place then a meeting with yourselves to discuss the way forward would be beneficial

Terry Woods
Report on Health –22nd February 2010.

I met with Dr Drake and the Practice Manager Nicola Gauge to discuss the points raised in the Town Plan, and have to report the following :-

H1 ) 

Issue - The time to obtain non – emergency appointments

Action – Establish what Government guidance exists concerning the provision of non-emergency appointments.

Response – Government guidance is of little help and their suggested targets are impossible to reach. At present the Surgery will see any urgent appointments the same day and patients have to wait for non emergency appointments.

The Surgery practices preventative treatment that takes more time.

Action – Establish if the surgery has a Service Level Agreement in place (SLA ) regarding the provision of appointments.

Response – They do not have an SLA for appointments however in recent Surgery questionnaires 80% of patients were happy, with only 3.7% being dissatisfied.

There has been a meeting with the local PCT who were very pleased with the Surgery performance.

Action- If a SLA exists – it does not

Action- Work with Surgery to develop and promote an SLA – not thought by Doctors to be appropriate.

H2 ) 

Issue – Restricted opening hours – limited opening times ( especially in the evening ) and half day closure on Thursdays.

Action – Establish what Government guidance exists regarding opening hours and

Action – Identify how the opening times can be expanded.

Opening times have recently been changed. The Phone lines open from 8am, The Doors open at 8.20am and Surgery starts at 8.30am and finishes at 6pm with the last appointment at 5.50pm.

The Surgeries now open three evenings a week from 6.30pm until 8.30pm to facilitate late commuters.

The half day closure on Thursday will remain but appointments can be made via Gamlingay Surgery during this time.

It was mentioned that the local Chemist has now started a scheme to reorder prescriptions 1 week in advance.

H3 )

Issue- No lunchtime telephone number for making appointments.

Action – Identify how a lunchtime telephone service can be provided.

A lunch time telephone service now exists for Results and Emergency calls can be redirected to the Duty Doctor as necessary. As the staff mostly work shifts it has not been possible to arrange for appointments to be made at this time. The Surgery are about to change to a new computer system that will eventually allow appointments to be made on the Internet. This can be used at lunch times etc.

There is currently a telephone facility where appointments can be cancelled, from 10pm until 8am.

H4 )

Issue – Customer Service

Action – Discuss how the public’s perception of the service can be improved.

The Surgery is in the top half of practices nationally.

Their staff have recently been sent on a number of training courses regarding Customer Services.

H5 )

Issue – Limited space in Waiting Room

Action – Establish how the waiting room can be improved.

The Doctors agree, and are trying to formulate plans to extend the Surgery to give another Consultation room and a larger waiting area.

H6 )

Issue – Privacy at Reception

Action – Identify a solution.

This can be addressed when planning for any extension to the Surgery.

Due to restricted space they do not have a current plan.

H7 ) 

Issue – Limited ability for patients to see the Doctor of their choice.

Action – Discuss with Surgery how choice can be improved and how to communicate this to their patients.

The Doctors disagree with this Issue.

Their own questionnaires show that 80% of patients get to see the doctor of their choice and only 3.7% say they can not.

H8 )

Issue – Poor public awareness concerning the impact on the health services from a possible Poly Clinic in Biggleswade.

Action- Liaise with Surgery to devise a strategy to raise public awareness.

The Doctors had nothing to say on this point. The imminent threat of a Poly Clinic seems to have diminished at present.

Geoff Emery

Chairman of the Potton Town Plan
